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My name is Chanel, and I would like to start this off by saying thank you for letting me share our story. The past few
years were a hard and long road for my family. We became homeless when the pandemic hit. Like so many
businesses, Vince's work hours were reduced, and eventually, he was out of work. Finding a new job was virtually
impossible, everything was closed.

As the days turned into weeks and then months, our money became tighter and tighter. We were heartbroken when
we finally had to leave our home. For months, we bounced around from family member to family member. This was
especially difficult on our daughter Emma because she is in school, and the instability and transfers started to take a
toll on her schoolwork. When our family could no longer help us, we called 2-1-1.

We were placed, TOGETHER as a family, at Friends Associations’ Family Center. We were so grateful we could all
stay together because we had heard that there was a chance that we might be split apart and stay at different
shelters. We finally did not have to worry about where we were going to sleep at night, and we had an entire
apartment to ourselves. It was the ordinary things that meant so much to us, having a kitchen to make dinner, falling
asleep to the hum of the clothes dryer, and seeing Emma happy.

While we were at the Family Center, we had support and stability. Emma transferred to the local school district and
started to really thrive with her consistent routine. As the pandemic eased, Vince went back to work and I picked up
more hours at my job. The case managers at Friends worked with us and helped us find an apartment in the same
school district, so Emma would not have to transfer again. We are now in the Home-2-Stay program. Emma is
thriving in school. Plus, she had a great time this past summer at Friends Association’s “Camp Friendship” and she
is looking forward to attending it again this summer. I am so grateful that I had the opportunity to work with Friends
Association and all the programs they offer. 
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Follow us on social media

Learn more about volunteering or providing in-kind donations at www.friendsassoc.org

"Friends Association's 
unparalleled love for our 
community matches our 
desire to give back and 

support those around us 
that need all of the love 

and support that a 
community like ours can 

give."

In-kind contributions and volunteers are many times the 
unspoken backbone of non-profit organizations. Last 
year we collected thousands of in-kind gifts from various 
groups & individuals and benefited from the services of 
hundreds of volunteers. Thank you to everyone that 
contributes in this way!

Thanks to your support, and the collective support of so 
many individual donors, foundations, organizations, and 
businesses, we're moving closer to our dream of every 
family healthy and thriving in a home of their own.

"Volunteering gives me the 
opportunity to support not only 

families in need but also 
nonprofit organizations which 

administer resources to 
communities. It has been a vital 
part of my life for over 50 years. 

Empathy and compassion for 
people in need was instilled in 
me by both my parents. On a 
personal note, volunteering 
offers me the ability for new 

friendships plus it benefits my 
mind and well-being."  

 
 Rachel and Marc McGlensey Martha Ortega

Follow us on social media

Learn more about volunteering or providing in-kind donations at www.friendsassoc.org

"Friends Association's 
unparalleled love for our 
community matches our 
desire to give back and 

support those around us 
that need all of the love 

and support that a 
community like ours can 

give."

In-kind contributions and volunteers are many times the 
unspoken backbone of non-profit organizations. Last 
year we collected thousands of in-kind gifts from various 
groups & individuals and benefited from the services of 
hundreds of volunteers. Thank you to everyone that 
contributes in this way!

Thanks to your support, and the collective support of so 
many individual donors, foundations, organizations, and 
businesses, we're moving closer to our dream of every 
family healthy and thriving in a home of their own.

"Volunteering gives me the 
opportunity to support not only 

families in need but also 
nonprofit organizations which 

administer resources to 
communities. It has been a vital 
part of my life for over 50 years. 

Empathy and compassion for 
people in need was instilled in 
me by both my parents. On a 
personal note, volunteering 
offers me the ability for new 

friendships plus it benefits my 
mind and well-being."  

 
 Rachel and Marc McGlensey Martha Ortega




